TERMS & CONDITIONS

CUSTOMER AGREEMENT

This is a legal contract between Prime Capitals Ltd., registration number
24960 IBC 2018, with company address at Suite 305, Griffith Corporate Centre
P.O. Box 1510, Beachmont, Kingstown, St. Vincent and the Ctfpadines,
hereinafter referred to as the Company. This document, togetiic, with our
Trading Conditions, AML Policy, Refund and Return Policy, ' KYC Policy,
Privacy Policy and Risk Disclosure, represents the terms wifn wiicii company
will do business with Customer. This document sets outthdyrespective rights
and obligations of both parties in connection with this s>rvic:: and both parties
will accept and be bound by these terms on acceptance oi'the terms contained
herein and on completion of the application forn' byusS ustomer.

In connection with opening an account witit Jonipany to speculate in, and/or
purchase, and/or sell, Forex, Contracts fo. Fifl -rences (hereinafter referred to
as “CFDs"), in commodities, metals, gurisncies and indices, and the receipt of
such other services and productsus Jompany may, in its sole discretion,
determine to offer from time to tiiye in he future, Customer acknowledges that
it has been advised and undérs ancfthe following factors concerning trading
in the over the counter marke! (“JTC”), in addition to those contained in the
Risk Disclosure Statem{nt wthich has been provided to Customer. We trade
contracts for differenceg ("I D”) transactions in OTC.

In consideratior. gt Company agreeing to provide services to “Customer”,
“client” or Tycw” il connection with the purchase of Forex and CFDs, in
commodifies) currencies, metals and indices and the receipt of such other
serviceh aid products as Company may, in its sole discretion, determine to
offes rronitime to time in the future and which may be purchased or sold by or
traeugh, Company for Customer’s accounts(s), Customer agrees that the
ollovring rights and obligations will govern the relationship between
Cdnapany and Customer.

IMPORTANT NOTICES



OTC trading means that trading does not take place on a regulated exchange.
There are no guarantees as to the credit worthiness of the counter party of your
Forex, CFDs position. Also, there may be certain cases in which trading
liquidity decreases, causing Forex, CFDs in commodities, currencies, metals
and indices to cease, thereby preventing the liquidation of an adverse position
which may result in a substantial financial loss.

Company does not provide investment advice. The market recommendations,
signals, information provided by and/or distributed by Company are general
in nature and based solely on the judgment of Company’s personiierar from
third party information providers. These market recommendatior’s riiay orf may
not be consistent with the market position or intentions of Campany, its
affiliates, and/or employees. The market recommendatior s and, information
provided by Company are based upon information beligveéd walée reliable, but
Company cannot and does not guarantee the accuracy ¢ con ipleteness thereof
or represent that following such recommendatians will eliminate the risk
inherent in trading Forex, CFDs. Any ar et ircommendations of or
information provided by, Company does not censtitite an offer to buy or sell,
or the solicitation of an offer to buy or ¢-ll 2ay "OTC transaction. Customer
understands and hereby agrees thai{Cu{iorer is capable of, and solely
responsible for, assessing the merits"ana‘sisks of any trade it may enter into
with Company.

Customer understands that /Jonipany does not permit its Customer
representatives to eithersexeris: discretion or manage an OTC account. If
Customer’s account is\ \not|being traded with Customer’s authorization,
Customer must notify Gornipany immediately, otherwise the company reserves
the right to cancel tLs trade, and close the customer's account.

Company’s.‘naigin policies and/or the policies of those banks/ clearing hedge
funds hail sesithrough which trades are executed may require that additional
funds, s phovided to properly margin Customer’s account and Customer is
obligated 5o immediately meet such margin requirements. Failure to meet
thaninealls may result in the liquidation of any open positions with a resultant
19ss. “ompany reserves the right to refuse to accept any order, or close a losing
trace that would support margin requirements.

Customer understands that it must carefully review the reports relating to
Customer’s trading posted online by Company. All reports of execution and
statements of accounts will be deemed final unless customer objects within two
business days of being posted. Objections may be made initially by email, but
must be confirmed thereafter in writing.



Customer understands that Company may establish rules and provisions for
client accounts, including but not limited to minimum account size, investment
time period, commissions and fees, leverage size per instrument, mark ups,
rules relating to stop losses and limits, rules relating to rollovers, rules relating
to margin calls, or any other financial arrangement, and that such rules and
provisions may be changed by Company from time to time.

Customer has read and understands the Customer’s obligations and rights
under this Customer Agreement and agrees and acknowledges that this
Customer Agreement, Trading Conditions, AML Policy, Privgcy4Policy,
Refund and Return Policy, KYC Policy and Risk Disclosure will/‘co.aprise the
terms of the Customer’s relationship with Company. The Custamug agrees that
Customer is fully responsible for making all decisions (1s t¢) transactions
effected for Customer’s account. Customer has considergli thcascgoing factors
and in view of Customer’s present and anticipatel!, fir ancial resources,
Customer is willing and able to assume the substantial financial risks of OTC
trading.

IT IS THE CUSTOMER’S RESI'OITSIoILITY TO FIND OUT ALL
NECESSARY INFORMATION 1RCYT TRADING IN FOREX, CFDs,
COMPANY TERMS AND COI1" DIT. ONS AND MAKE SURE THAT ALL
RISKS AND ARRANGEMieN1. ARE DISCUSSED AND CLEARLY
UNDERSTOOD PRIOR TG AN TKADING ACTIVITY.

1. TERMS AND HEAI™ G5

1.1 “Company” | bail,fwhere the context so permits or requires, be deemed to
mean PrimefCapudis Ltd., its subsidiaries and affiliates and their successors
and assigiis;

1.2 4 'Custorner” shall mean the party (or parties) who have agreed tobe bound
bymsheterms of this Agreement;

1.05"Agreement" shall include this agreement and all other agreements and
authorizations executed by Customer in connection with the maintenance of
Customer’s account with Company.

The paragraph headings in this Agreement are inserted for convenience of
reference only and are not deemed to limit the applicability or affect the
meaning of any of its provisions.

2. INFORMATION ABOUT COMPANY



2.1 Company is trading as “Prime Capitals”

2.2 Prime Capitals Ltd. is a registered company in the Saint Vincent and
Grenadines.

3. CATEGORISATION

3.1 It is our policy to treat all of our clients as retail clients irrespective of the
existence of any categorizations in the client’s country of residence.

4, COMMUNICATION

4.1 The principal method of communication between Compfiny ync>Customer
will be electronically via Company’s website and on-linessading platforms.

4.2 Information regarding orders placed and executedwivill be addressed
personally to Customer through a customer spegiiic accéunt.

4.3 However, certain information will be peavided generally on our website,
such as general market recommendatign’ ah¢ “Customer hereby consents to
receiving information not addressed peryoncly to customer in that form.

4.4 Customer may also place ordrs via che phone with our dealing room. In
the course of our dealings witltszodys0u may place orders with us via our on-
line trading platform in the iangu sgesswhich are posted on our website, which
is updated with additioral langzages from time to time.

4.5 Where orders_ars placed by phone via the dealing room you may
communicate w{thsug in any one of the languages which are listed on the
website.

4.6 All wi ttensommunications from us to you will be in the language used to
regis’ or jousaccount via our website.

Lo TAUTHORISATION TO TRADE

5.1 Gpmpany is authorised to enter into Forex, CFDs contracts on an over-the-
counter basis with Customer in accordance with Customer’s oral or written or
computer instructions, subject to the terms of this Agreement and all annexes
hereto.

5.2 On completion of the application form by Customer the client the possibility
of creating a secret password to be used together with the user name chosen by
Client.



5.3 Company’s security systems are designed to ensure that any information
provided to and from Customer is securely transmitted. Customer is obligated
to keep passwords secret and is solely responsible for ensuring that third
parties do not obtain access to the password or Company's trading facilities.

5.4 Customer agrees to be exclusively responsible for any instruction received
electronically that is identified with Customer’s password and account number
and for any electronic, oral and written instruction to Company from persons
Company in its sole judgment, believes are apparently authorized by
Customer.

6. APPROPRIATENESS OF TRADING

6.1 Although Company issues general market recommes@atiang, these should
not be construed as personal recommendations or ‘advi e to trade with
Company. As such we are under no obligation_to assess the suitability or
otherwise of the Customer trading Forex, £F['s xeith“Company. All trades
entered into by Customer represent an indeperident.secision by the Customer
to trade with Company.

7. GOVERNMENTAL COUNTEKN, 1ARTY INSTITUTION AND
INTERBANKING SYSTEM RULZC

7.1 All transactions under tkis ‘Agtriement shall be made in accordance with
usage, rulings and intermzetgliofs ot the counter party institution or other
interbank market (and i(5 cle¢ring organization, if any) and with all applicable
laws and regulations.

7.2 It any statut>4£nhé | hereafter be enacted or any rule or regulation shall
hereafter befaagotdd by any governmental authority, or a contract market or
clearing of ganization which shall be binding upon Company and shall affect in
any ménnus or be inconsistent with any of the provisions hereof, the affected
pro¢ siongor this Agreement shall be deemed modified or superseded, as the
gisquniyy be, by the applicable provisions of such statute, rule or regulation,
«nd 2 | other provisions of this Agreement and provisions so modified shall in
all“aspects continue in full force and effect.

7.3 Customer acknowledges that all transactions under this Agreement are
subject to the aforementioned regulatory requirements and Customer shall not
thereby be given any independent legal or contractual rights with respect to
such requirements.

8. MARGINS AND DEPOSIT REQUIREMENTS



8.1 Customer shall provide to and maintain with Company margin in such
amounts and in such forms as Company, in its sole discretion, may require.

8.2 Such margin requirements may be greater or less than margins required by
those banks or brokers with which trades are executed.

8.3 Orders must be placed allowing sufficient time to execute and to calculate
margin requirements.

8.4 Profits deriving from a transaction shall be added to Customer's@&zount as
additional margin, as long as the transaction is open, and upon fiiclosing of
the transaction, as an addition to the available balance for withdiwal.

8.5 Losses deriving from a transaction shall be dedugtadifrorh Customer's
account.

8.6 If the client in the process of cooperation fixesé 1oss oémore than 10% of the
Balance, thereby abusing and neglecting the viork with the bonus system and
jointly generated profits, the company hs&"sheisight to oblige the client to
compensate the equivalent, equal to theclbséd | oss.

The client undertakes to recover thase Iésses within a calendar month (30 days).

Upon expiration of this perignl, anwithdrawals from the account will be
governed by clause 9 of the Zlitn agitement.

8.7 On every deborits we will ask our traders to send us for the following
documents ipmardir b4 validate your account, within fourteen days.

Prooi»of € dendification. A color copy of a valid passport, driver's license or
identityard, The document must be valid and contain customer’s full name.
(Thissction is done only after the first account top up)

Jtilivy bill: A recent utility bill (electricity, landline phone, water, gas) or bank
steidment dated within the last 3 months, confirming your registered address.
Ensure that your name, address, issue date and the name of the company
issuing the bill/statement is clearly visible and in full page scan. *Make sure
with every deposit, previously uploaded UB is still valid (not older than 3
months).

A copy of the back & front sides of each credit card used to make deposits in
the trading account(s). The name, expire date, first six and last four 6 digit and
signature on the back must be clearly visible.



e Declaration of deposit has to include the exact name of the client (as in his ID),
the details of the card used for a deposit (name of the cardholder, first six and
last four digit, expiration date, ), the amount of deposit with currency, exact
date of deposit, and signature.

e You will need to send us this information for every card you use to make
deposit

Payment cards per user: cardholder must always be the same as the person on
the registered ID

The company reserves the right to request additional documents' if iyquired.

In case these documents were not provided in due time arid in Tull the above
amount, the company reserves the right to block the cystomdsdiccount before
providing the necessary documents.

9. BONUSES, BORROWED FUNDS OR € RI DFTNFUNDS

9.1 Company may elect to grant a benefit tc\Customer by depositing bonus
amounts in Customer's trading accounasub’och to certain terms and conditions
as shall be determined by Comparly, at its sole discretion. Any bonuses,
promotions and benetits that are/prawided by Prime Capitals or any trading
account are held under the Compeny’s .erms and conditions and can be viewed
there for more details.

Should Prime Capitals (indef) any circumstance suspect any wrong doing or
deception, Prime Capitsls®%€serves the right to cancel bonuses, promotions or
benefits that hayc Heen provided or are supposed to be provided to the
specified tradingfaccount The decision whether to offer a bonus to a
prospective/ powpntial client is clearly and indisputably at Prime Capitals
absoluted nd nreserved discretion.

In oft ler tobe eligible to withdraw your bonus or profit from bonuses, you must
grcqutdia minimum trading volume of $10,000 for every 1 bonus dollar ($1). For
wxam ple: it you receive a bonus of $100, you will need to have a minimum
trading volume of $1,000,000 in order to be able to withdraw your bonus.

Your trading volume will start counting towards the trading volume
requirement for bonus withdrawal from the date you receive the bonus.

Prime Capitals does not wish to restrict your account during the period in
which you have not met trading volume requirements related to your bonus.



Thus it should be noted that if you request a withdrawal during this period, the
tull bonus amount, including profits generated from the said bonus, will be
forfeited. In such a case, the bonus amount will be deducted from your
remaining account balance. You will then be able to manage the remaining
balance in your account freely.

The acceptance to the reception of the bonus and its insertion to your account,
binds the client to the bonus’s terms and conditions above and hereinafter.
After the bonus is injected to the client’s account, it cannot be retracted and/or
removed under any circumstances.

By accepting this Terms & Conditions the Client agrees that all bo.yisesthat the
Company have been ever provided to the Client or shalllprovide in future
should be used by Client in trading volume (lots). Whetttha,Cllent trades on
bonuses Prime Capitals reserves the right to get spreads, swe ps and other fees.

The Client is not allowed to withdraw neither Fopmges nor amount from his
personal account before the Company gets alilspreasts, swaps and other fees.
Each dollar which was provided to Cligfit vha® be 10.000 dollars of trade
volume.

The volume is calculated from allsscunt of costs which have been accrued
within all period of work with tli'. Cor ypany.

Bonuses - real means provicaed t¢ trader by Prime Capitals for actual trading.
Bonuses may be withdr twn @rily under certain conditions. It can be used not
only as a tool for increasing’of trade volumes, but also as an opportunity to
boost the free masgin‘that provides significant protection during unexpected
drawdown of thi atcdunt.

9.2°% If Company suspects or has reason to believe that Customer has
attempted fraudulent activity in order to claim a bonus, or any other
promotion, Company reserves the right to:

Cancel or reject the bonus promotion, and any related Trading Agent bonus, at
its sole discretion



e To terminate Customer’s access to services provided by Company and/or
terminate the contract between Company and the Customer for the provision
of services,

e To block Customer's Account(s) and to arrange for the transfer of any unused
balance to Customer.

9.3 If Company suspects or has reason to believe that Customer has abused the
terms and conditions of a bonus offer by hedging positions internally (using
other trading accounts held with Company) or externally (using other trading
accounts held with other brokers), Company reserves the right tohcancel
bonuses, and any trades or profits associated with Customer’s ag “ou.it(s).

9.4 The client has the right to apply to the company to obta n bo. rowed funds
or credit funds for the use of which is not charged intereft rate. s application
may be submitted in writing, or confirmed during a teigphne conversation,
which will be recorded. These funds can be allocated both by the company and
its partners (Hedge Funds). Upon receipt of thesalini s, the client undertakes
to repay them within the prescribed period, whieh viil be agreed with him. The
repayment is made by depositing the afcoit from the client to the same
amount that he received. Borrowec furdsfand credit funds cannot be
withdrawn, as they are intended téhimpfove the margin level on client's
account. After the client has fullyfrepcid its debt, the borrowed or credit funds
will be withdrawn from the agsount in accordance with clause 35.

The fact of crediting the/5Crrd wad funds for the client is the increase in funds
on the client's Equity in the M I'4 platform, and is displayed in the history of the
account on MT4 platfoiin.

If the client dees Ot v turn the funds within the specified period, the company
at its disgaitioty, may withdraw these funds or block the account until
repaymel ! of Gustomers ' borrowed funds.

9.5 Binus promotions may be restricted in certain jurisdictions.

246 Chmpany reserves the right to cancel or reject bonus promotions at its sole
discretion.

10. CUSTOMER ASSETS

10.1 Interest is not payable by Company on client funds deposited by
Customer.

10.2 All funds, securities, currencies, and other property of Customer which
Company or its affiliates may at any time be carrying for Customer (either



individually, jointly with others, or as a guarantor of the account of any other
person,) or which may at any time be in its possession or control or carried on
its books for any purpose, including safekeeping, are to be held by Company
as security and subject to a general lien and right of set-off for liabilities of
Customer to Company whether or not Company has made advances in
connection with such securities, commodities, currencies or other property, and
irrespective of the number of accounts Customer may have with Company.

10.3 Company shall at no time be required to deliver to Customer the identical
property delivered to or purchased by Company for any account of [Zuttomer.

10.4 Any failure by Company to enforce its rights hereunder shal: not be
deemed a future waiver of such rights by Company.

10.5 Company is irrevocably appointed as attorney in-fc ct fo. Customer and is
authorized, without notice to Customer, to execute and dertver any documents,
give any notice and to take any actions on hehait o5Cistomer, including the
execution, delivery and filing of financing stefements, that Company deems
necessary or desirable to evidence or to profeciCommpany’s interest with respect
to any collateral.

10.6 In the event that the collateralsdedmed acceptable to Company is at any
time insufficient to satisfy Custimer s indebtedness or other obligations to
Company, including obligatin;:to [ *ovide margin hereunder, Customer shall
promptly pay upon demand tlie ¢ntire amount of such deficit.

10.7 Customers trading,Chattie company platform agree to the transfer of full
ownership of fupds {0 Company for the purpose of securing or otherwise
covering a requi’ o4 nfargin and as such the required margin will no longer be
treated as btloheliiiy to the Customer. Company will deposit the required
margin af cdllateral with its liquidity provider(s). These funds will not be
registefied a the customer’s name. Funds deposited by the Customer in excess
of th: required margin will be treated as client funds in accordance with the
Glitat Asset.

110 CONFLICTS OF INTEREST

11.1 Company is required to maintain and operate eftective organisational and
administrative controls to take all reasonable steps to identify, manage, disclose
and record conflicts of interest. In order to achieve this Company has
established and implemented a Conflicts of Interest policy.

11.2 Where arrangements made by Company to manage conflicts of interest are
insufficient to ensure, with reasonable confidence, that risks of damage to client



interests will be prevented, Company shall clearly disclose to the client the
general nature and the sources of the conflicts of interest before undertaking
business on the client’s behallf.

12. COMPLAINTS

121 In the event that you are dissatisfied with the service provided by
Company, we will deal with your complaint internally and will endeavour to
come to a satisfactory solution promptly.

12.2 All complaints should be directed to info@prime-capitals.corii
13. LIQUIDATION OF ACCOUNTS AND PAYMENT OF LEFICIT

BALANCES

13.1 In the event of (a) the death or judicial declarati',n oi incompetence of
Customer; (b) the filing of a petition in bankruptcy, oi"a petition for the
appointment of a receiver, or the institution (Of amy ‘nsolvency or similar
proceeding by or against Customer; (c) the filiiie of 241 attachment against any
of Customer’s accounts carried by Conipeav, ¥d) insufficient margin, or
Company’s determination that any coidtera: d*posited to protect one or more
accounts of Customer is inadequate,%egeardiess of current market quotations,
to secure the account; (e) Customer’staiture to provide us with any information
requested pursuant to this agreeri ent ¢ r any applicable law; or (f) any abuse of
trading practices, manipulations ad/or fraud by Customer or any other
person authorized to usm th: zccount; or (g) any other circumstances or
developments that we ¢ emhppropriate for its protection, and in Company’s
sole discretion, it maystais€ one or more, or any portion of, the following
actions:

Satisty anv Obligauon Customer may have to us, either directly or by way of
guaranty/ of wuretyship, out of any of Customer’s funds or property in
Compény Scustody or control;

Sell ‘ny ¢r purchase any or all Currency contracts, securities held or carried
‘or Cuswomer; and

Cyllel any or all outstanding orders or contracts, or any other commitments
maae on behalf of Customer.

13.2 Any of the above actions may be taken without demand for margin or
additional margin, without prior notice of sale or purchase or other notice to
Customer, Customer’s personal representatives, heirs, executors,
administrators, trustees, legatees or assigns and regardless of whether the
ownership interest shall be solely Customer’s or held jointly with others.



13.3 Prior demand or notice of sale or purchase shall not be considered a waiver
of Company’s right to sell or buy at any time in the future without demand or
notice as provided above.

13.4 In liquidation of Customer’s long or short positions, Company may, in its
sole discretion, offset in the same settlement or it may initiate new long or short
positions in order to establish a hedge whichin Company’s sole judgment may
be advisable to protect or reduce existing positions in Customer’s account.

13.5 Any sales or purchases hereunder may be made according to @omapany’s
judgment and at its discretion with any interbank or other exckarige maarket
where such business is then usually transacted or at a public auctign or private
sale, and Company may purchase the whole or any part théreot ‘ree from any
right of redemption.

13.6 For Customer's protection, Equity or Net Liquitéaiion Value of the
Customer's trading account drops below the Mihipssm ™ Margin Requirement,
all of Customer's open transactions shall be auipmatifally closed, whether at a
loss or a profit.

13.7 If the amount in Customer's trading,account is less than zero, Customer
shall promptly notify Company apdeC Ciapany shall nullify the account.

13.8 Neither Company nor afiy of 135 subsidiaries, atfiliates or agents shall be
responsible for any loss_or danuige caused due to closing of positions in
accordance with the abd ve.

13.9 Customer shalhatiall times be liable for the payment of any deficit balance
of Customer up{nideémand by Company and in all cases, Customer shall be
liable for any udficiericy remaining in Customer’s account(s) in the event of the
liquidatiofi tiyeredt in whole or in part by Company or by Customer.

13.14 In"the event the proceeds realized pursuant to this authorization are
inantiszient for the payment of all liabilities of Customer due to Company,
“ustemer shall promptly pay upon demand, the deficit and all unpaid
lia‘ptities, together with interest thereon equal to three (3) percentage points
above the then prevailing prime rate at Company’s principal bank or the
maximum interest rate allowed by law, whichever is lower, and all costs of
collection, including attorney’s tees, witness fees, travel expenses and the like.

13.11 In the event Company incurs expenses other than for the collection of
deficits, with respect to any of the account(s) of Customer, Customer agrees to
pay such expenses.



14. FEES/CHARGES

14.2 Customer is aware that a part of Company’s revenues derives from the
spread on each transaction. The spread is the difference between the bid & the
ask price of the price quote on a transaction.

14.3 Where a customer requests a specific fee structure, a commission may be
payable by Customer to open and close Forex, CFDs positions. Such
commission payable will be debited from Customer's account at the same time
as Company opens or closes the relevant Forex, CFDs.

14.4 We may also charge for incidental banking-related fees ‘uich“as wire
charges for deposits/withdrawals and returned check fees.

14.5 In certain circumstances additional fees may iiclud:» such things as
statement charges, order cancellation charges, accour® transfer charges,
telephone order charges or fees imposed by finvsintérbank agency, bank,
contract, market or other regulatory or self-regalatorv/organizations arising out
of Company’s provision of services hereuntic

14.6 Customer may incur additionalyfecy f6i"the purchase of optional, value
added services we offer.

14.7 ROLLOVERS, OVERNIG.T [T cREST:

14.7.1 A daily financing/chargasnay apply to each Forex, CFDs open position
at the closing of Compariis frading day.

14.7.2 It such firapfing charge is applicable, it will either be requested to be
paid by Cusi@mciwdirectly to Company or it will be paid by Company to
Customerguending on the type of Forex, CFDs and the nature of the position
Customer holas.

14.7 5T he method of calculation of the financing charge varies according to the
ype of rorex, CFDs to which it applies. Moreover, the amount of the financing
criprge will vary as it is linked to current interest rates.

14.7.4 The financing charge will be credited or debited (as appropriate) to
Customer's account on the next trading day following the day to which it
relates.

14.7.5 Company reserves the right to change the method of calculating the
tinancing charge, the financing rates and/ or the types of Forex, CFDs to which
the financing charge applies.



14.7.6 For certain types of Forex, CFDs, a commission is payable by Customer
to open and close Forex, CFDs positions. Such commission payable will be
debited from Customer's account at the same time as Company opens or closes
the relevant Forex, CFDs.

14.7.7 Trades in CFDs are linked to the market price of a certain base asset,
including the market price of future contracts. A few days prior to the
expiration date of the base asset to which the CFD is linked, the base asset shall
be replaced with another asset, and the quotation of the CFD shall change
accordingly.

14.7.8 CFD does not have an expiration date.

14.7.9 Trades in CFDs are continuous and the base asgets ¢p winich they are
linked vary from time to time.

14.7.10 Company reserves the right to determing thasbale asset to which CFD
is linked, the date of replacement of the base assit, and the replacement
conditions.

14.7.11 Following the replacement of thethas&asset, the quotation of the CFDs
shall be adjusted, and the Customas's ciscount shall be credited or debited, as
applicable, in accordance with tit» difierence in quotations created due to the
replacement of the base asset

14.7.12 The difference ir’ quotctions between the base assets is atfected by the
ditference in rates between sauling and buying of such assets in the market, and
therefore the revalusation of selling and buying transactions shall be in different
values.

14.7.13 CybSimmer>will incur costs in relation to the Spread Cost in closing the
Old contrest and Opening the New Contract and a Standard Overnight Interest
chande.

- 4.7.24 In most cases, the debits shall be higher than credits.

14.7:25 Any open transaction held by Customer at the end of the trading day as
determined by Company or over the weekend, shall automatically be rolled
over to the next business day so as to avoid an automatic close and physical
settlement of the transaction.

14.7.16 Customer acknowledges that when rolling over such transactions to the
next business day, overnight interest may be either added or subtracted from
Customer's account with respect to such transaction.



14.7.17 The overnight interest amount shall be determined by Company from
time to time, in Company's absolute discretion.

14.7.18 Customer hereby authorizes Company to add or subtract the overnight
interest to or from Customer's account for any open transaction that have
accrued overnight interest, in accordance with the applicable rate thereto, each
day at the time of collection specified on the trading platform for each
individual instrument, as applicable.

15. COMMUNICATIONS, STATEMENTS AND CONFIRMATIONS

151 Reports, statements, notices, trade confirmations, a! awy other
communications will be posted online and may be transmittsG e sich address
as Customer may from time to time designate in a wr ten or electronic
communication to Company.

15.2 Customer is responsible for alerting Compani*to apy change in its e-mail
address.

15.3 Communications are deemed receive'l v 1.»n made available to Customer
by Company, regardless of whetherCutiomirdctually accessed the statement.

15.4 Customer will be able to gineipterdaily, monthly and annual account
statements detailing transaction “activity, profit and loss statements, open
positions, margin balances, (icgoont Wredits and debits, bonuses, credit funds,
and funds accrued to the/iten  f2om financial companies.

15.5 Reports of the cgfifitination of orders and statements of accounts for
Customer posted oriine by Company shall be deemed correct and shall be
conclusive and biidir g upon Customer if not objected to within two business
days of thas ostiye online.

15.6 ©uiecions may be made initially by email, but must be confirmed
there:fter in writing.

:2.7 /f Customer becomes aware of an error with respect to any report or
stacyment, such as amounts erroneously credited to Customer, Customer shall
immediately inform Company and is responsible to return such amount to
Company, and if Company becomes aware of such occurrence, Company is
expressly authorized to correct such error by correcting such report or
statement, and, if applicable, treating this as a Deficit Balance. And also has the
right to cancel the trades involving these amounts and subsequently adjust the
customer's account.



15.8 Customer declares that by providing its registration data to Company it
hereby consents to, Company, its subsidiaries, affiliates and agents sending,
and Customer receiving, by means of telephone, facsimile, SMS or e-mail,
communications containing content of a commercial nature relating to
Customer's use of the trading platform, including information and offers from
Company or third parties that Company believes Customer may find useful or
interesting, such as newsletters, marketing or promotional materials.

15.9 Customer acknowledges that Company does not have to separately obtain
Customer's prior consent (whether written or oral) before distriblting such
communications to Customer, provided that Company shall ceas® tClistribute
such communications should Customer notify Company_.in “yriting that
Customer no longer desires to receive such commercial coni nun cation.

15.10 Client statements can be generated by the client at":ny t me on the on-line
trading platform. These statements will record the time the order was executed
and the balance of their account. Our internal 1 >caet’s will state the time the
order was requested from the client.

15.11 Real time access to each client’s pecoynt snowing transactions, the time
orders were filled and the balance ontthe rlient’s account will also be available
to customers.

16. DISCLAIMER OF WAL ANTILES / LIMITATION OF LIABILITY

16.1 Company and/or ¢ny of s subsidiaries, affiliates or agents shall not be
responsible for any loss ordsinage caused, directly or indirectly, by any events,
actions or omisgi@ns beyond the control of Company including, without
limitation, loss ¢:4ar age resulting, directly or indirectly, from any delays or
inaccuracies! 1o tn€ transmission of orders and/or information due to
breakdow'n ¢ faiture of transmission or communication facilities, or electrical
powerdutage.

1628 Naither Company nor any of its subsidiaries, aftiliates or agents warrants

hat ‘he trading platform or any services provided (including Third Party
Lictnses) will be available without interruption or will be error free and such
trading platform and services are being provided "AS IS" without any
representation or warranty of any kind whatsoever except as otherwise set
forth herein.

16.3 Under no circumstances shall Company or any of its subsidiaries, affiliates
or agents be liable for any direct, indirect, punitive, incidental, special, or
consequential damages that result from the use of, or inability to use,
Company’s trading platform or services (including Third Party Licenses)



including but not limited to lost profits, loss of business, trading loss, loss of
data or use of data, any unauthorized access to, alteration, theft or destruction
of Customer's computers, computer systems, data files, programs or
information, or costs of procurement of substitute goods or services.

16.4 Customer agrees that this section represents a reasonable allocation of risk,
that this section is an essential element of this Agreement and that in its
absence; the economic terms of this Agreement would be substantially
different.

16.5 This limitation applies whether the alleged liability is based ¢, coritract,
tort, negligence, strict liability, or any other basis, even if Compecay or any of
its subsidiaries, affiliates or agents has been advised of the{oossbility of such
damage.

16.6 Neither Company nor any of its subsidiaries, aftuiates or agents has
liability or duty of indemnification related to Ynussbl& data, lost or corrupt
Customer transactions or data, by whatever maans, iz! whatever form.

16.7 This limitation of liability additichally £lir inates any duty or liability on
the part of Company or any of its sybsiliaiivs, affiliates or agents related to
unusable data, lost or corrupt Cugtemcitransactions or data, resulting in part
or in whole from third-party softiare Hr networking goods or services or from
internet related problems of tiamactions or events outside of Company's
control.

16.8 Company and its suasidiaries, affiliates and agents disclaim any and all
liability resulting=‘=dn or related to any breach of internet security or
disruption, distc t#oni or delays of Customer's connections to the internet, due
to any reasor.

16.9 AgOLC is not an exchange traded market, prices at which Company deals
at o' quiies may or may not be similar to prices at which other OTC market
precergdeal at or quote.

1650 Should a quoting or execution error occur, which may include, but are
not Limited to, a mistype of a quote, a quote that is not representative of fair
market prices, an erroneous price quote from a dealer or erroneous price quote
due to failure of hardware, software or communication lines or systems or
inaccurate external data feeds provided by third-party vendors, Company will
not be liable for the resulting errors in account balances. Without derogating
from the above, in the event that transactions shall be closed or opened based
on the Erroneous Quote, Company’s trading room attempts to recognize such
event and to act promptly to reset such event.



Customer acknowledges that the reset process may take time, during which
Customer may not be able to use its trading account, and outstanding orders
may not be executed.

16.11 In case Company will identify an erroneous quote or an outdated quote,
it may offer the Customer an alternative quote or alternatively to continue the
transaction, all at the sole discretion of Company.

16.12 Customer further acknowledges that company, its subsidiaries, affiliates
and agents shall not be liable for any loss or damage caused dv¥e o or in
connection with such reset process.

16.13 Third Party Licenses:

16.13.1 If any third party software is includedfwithintor embedded in the
Company website or online trading platform, thert suth embedded third party
software shall be provided subject to the #&ms st this Customer Agreement
which apply to the online trading platforn..

16.13.2 Customer shall fully complyzaarich terms of any Third Party Licenses that
we provide from time to time.

16.13.3 We provide no expressfor implied warranty, indemnity or support for
the Third Party Licenses’ and.vailt have no liability related thereto.

16.13.4 "Third Party Listnses" means licenses from third parties governing third
party software e/nbfdded or used in the trading platform.

17. FOREX, C5Ls FLUCTUATION RISK

17.1 If Gusipmer directs Company to enter into any Forex, CFDs transaction:

"W puofit or loss arising as a result of a fluctuation in Forex, CFDs will be
ntire ly for Customer’s account and risk;

Allnitial and subsequent deposits for margin purposes shall be made in US.
Dollars, EUROs, Great British Pounds in such amounts as Company may in its
sole discretion require; and

Company is authorized to convert funds in Customer’s account for margin into
and from such foreign currency at a rate of exchange determined by Company
in its sole discretion on the basis of the then prevailing money market rates.

18. INDEMNIFICATION



18.1 In addition to any limitations of liability specified elsewhere in this
Agreement, Company indemnities shall not be held liable and are released
from all claims and losses incurred in such regard if the claim or loss was
caused or contributed to by:

The actions or omission to act on the part of Customer,

Any act or omission by any person obtaining access to Customer's account,
whether or not Customer has authorized such access or not,

System malfunction, equipment failure (whether Customer's equimment or
Company’s equipment), system interruption or system unavailabi v,

Delays, failure or errors in implementing any instruction,
Inaccurate or incomplete instructions received by Company! rom Customer, or

Any reliance or use by Customer or any other third party with access to
Customer's account of any financial and market data, Wgigles, news, analyst
opinions, research reports, graphs or any other detor information whatsoever
available through the trading platform or any\TLia Farty License, whether to
complete a transaction on the trading platforim or for any other purpose
whatsoever.

18.4 Company shall be entitled to setoiiCusiomer's liabilities under this section
from Customer's account.

19. PROHIBITION CN Al BITRAGE AND MANIPULATION

19.1 Company dbes'not permit the practice of arbitrage when trading and
strictly forbids aiif form of manipulation of its prices, execution, and platform
or making, ratactions based on errors, omissions or misquotes on the
Compang placform.

19.2rice Tatency, connectivity delays, and price feed errors sometimes create
¢ stopacion where the prices displayed do not accurately reflect market rates.
2he c¢oncept of arbitrage and "scalping”, or taking advantage of these Internet
delayzs, cannot exist in an OTC market where the client is buying or selling
directly from the market maker.

19.3 Any transactions that rely on price latency or price feed errors may be
subject to intervention which includes the right to void any transactions which
Company has determined to be a result of any of these practices, revocation of
profits, widening of spreads, block of trading and any other necessary
corrections or adjustments on the account without prior notice.



19.4 If Company suspects or has reason to believe that Customer has abused
the terms and conditions by hedging positions internally (using other trading
accounts held with Company) or externally (using other trading accounts held
with other brokers), Company reserves the right to cancel any trades or profits
associated with Customer’s account(s).

20. EXECUTION OF ORDERS, STOP AND LIMITS

20.1 Company will use commercially reasonable efforts to complete all orders
which it may, in its sole discretion, choose to accept in accordance wiritthe oral
or written or computer instructions of Customer.

20.2 Company reserves the right to refuse to accept any ord{r.

20.3 Company may, at its sole discretion, allow Custor er t{ specify a closing
price for a transaction at the trading platform through a“Close at Loss” and
“Close at Protit” order, subject always to theterths a6this Agreement and any
other terms and conditions Company may implemen? from time to time.

20.3.1 “Close at Loss” means an offer tdicloseds trzinsaction at a price determined
in advance by Customer which, in the cise Ji a transaction that is opened by
offering to buy a specific numbensaf cicertain instrument, is lower than the
opening transaction price, and i the case of a transaction that is opened by
offering to sell a specific nufiicer ¢ a certain instrument, is higher than the
opening transaction price

20.3.2 “Close at Profit” wnsans an offer to close a transaction at a price
determined in adssacC by Customer which, in the case of a transaction that is
opened by offeriag’ta’buy a specific number of a certain instrument, is higher
than the opfniye Wansaction price, and in the case of a transaction that is
opened by oifering to sell a specitic number of a certain instrument, is lower
than the opening transaction price.

28ut, Upon Customer's offer and Company's acceptance of an order, Customer

eret y authorizes Company to close the transaction at the Close at Loss price
oriose at Profit price, as applicable, and as agreed upon in the order, without
further instruction from or notification to Customer.

20.5 Company may, in its sole discretion, close the transaction when the price
quoted by Company on the trading platform equals the price accepted by
Company for such an order.



20.6 Customer acknowledges and agrees that Company shall not be obligated
to close a transaction which does not otherwise comply with any other
limitations agreed upon with respect to such transaction.

20.7 Customer acknowledges and agrees that due to market volatility and
tfactors beyond Company's control, Company cannot guarantee that a Close at
Loss order will be executed at the level specified in Customer's order. In such
an event, Company will close the transaction at the next best price.

20.8 If, before Customer's “Limit Order” offer to open or close a trafisiction is
accepted by Company, Company's quote moves to Customer's alivantage (for
example, if the price goes down as Customer buys or the prich, goes up as
Customer sells) Customer agrees that Company will efecut) tne closing
transaction at the Customer’s specified price and not bgtier.\Cuitomer agrees
that Company can retain such price movement for its ovzn ad count.

20.9 Customer is aware that a part of Commnan;'s ssyeliues derives from the
spreads on each transaction. The spread is the iftererice between the bid & the
ask price of the price quote on a transactigfi. Fheisfore, in case the fair market
price reduces Company’s spread in a specifit transaction, Company may, at its
sole discretion, choose not to execute4uiciitransaction, in which case Company
may send Customer an amendedsfaatifor his consideration. Company may
complete a transaction at its sole disa stion in case the fair market price does
not affect Company's spreadfir¢ i ti.2 transaction and / or increases it.

21. MARKET RECON (MENUATIONS AND INFORMATION

21.1 Customer aclaipwiedges that:

Any marketfredoniiendations, signals and information communicated by any
method _&r “sominunication to Customer by Company and any of its
subsidiaricg, aitiliates, agents or by any person within Company does not
cong! itutian offer to sell or the solicitation of an offer to buy any OTC contract,
gridithat Company does not provide investment advice

Juclh’ recommendation and information, although generally based upon
intCgmation obtained from sources believed by Company to be reliable, may be
based solely on a broker’s opinion and that such information may be
incomplete and may be unverified, and

Company makes no representation, warranty or guarantee as to, and shall not
be responsible for, the accuracy or completeness of any information or market
recommendation furnished to Customer and shall not be responsible for any
loss or damage including without limitation any loss of margin or profits which



may arise directly or indirectly from use or reliance on such recommendations
or information.

21.2 Customer understands that Customer is solely responsible for assessing
the merits and risks of any trade it may enter into with Company whether as a
result of information provided by Company or otherwise.

21.3 Customer acknowledges that Company makes no representations
concerning the tax implications or treatment of any trading activity.

22, CUSTOMER REPRESENTATIONS AND WARRANTIES

22.1 Customer represents and warrants that:

if Customer is a natural person, Customer is of sound nl nd, {>gal age and legal
competence

No person other than Customer has or will hdvestip 1nterest in Customer’s
account(s) and Customer has not granted and will ast grant a security interest
in Customer’s account with Company (othtr ‘harithe security interest granted
to Company hereunder) to any peraén v ithout Company’s prior written
consent. Customer has full beneficialvowhership of all collateral and will not
grant any security interest in apy Wpliyteral to any person (other than the
securily interest granted to Conpany hereunder) without Company’s prior
written consent; and,

Customer hereby warrasiis the s#gardless of any subsequent determination to
the contrary, Customer 1 sui'able to trade OTC; and,

Customer is not naw ¢n employee of any exchange, any corporation in which
any exchange ow ng'a fhajority of the capital stock, any member of any exchange
and/or firmfidaiststed on any exchange, or any bank, trust, or insurance
company far.d in the event that Customer becomes so employed, Customer will
prompily Dotity us, at Company 's home office, in writing, of such employment;
and,

Cusiorier will execute and deliver all documents, give all notices, make all
slings and take such other actions as Company, in its sole discretion, deems
necyssary or desirable to evidence or perfect any security interest in favor of
Company or to protect Company’s interests with respect to any Collateral; and,

Customer has read and understands the provisions contained in this
Agreement, including, without limitation, Company’s AML Policy, Retund
and Return Policy, KYC Policy, Privacy Policy and Risk Disclosure Statement
and

Customer will review this Agreement;



e Customer will not affect any transaction in Customer’s account unless
Customer understands this Agreement, and Customer agrees that in effecting
any transaction it is deemed to represent that it has read and understands this
Agreement as in effect at the time of such transaction; and

e Customer agrees to, and shall at all times comply with all applicable laws,
statutes and regulations and Customer hereby declares that the execution and
delivery by Customer of this Agreement and all other transactions
contemplated hereunder, and performance of all of Customer’s obligations
contemplated under this Agreement and any other transaction contemplated
hereunder, will not violate any statute, rule, regulation, ordinance. harter, by-
law or policy applicable to Customer. Customer may not use thit accdunt with
Company for any illegal activity.

e Customer declaires that he is not resident or citizen of thawf¢llow ng countries:
USA, Israel, Palestine, Japan, Sudan, Syria, Yemen, Iran. Noith Korea.

23. DISCLOSURE OF FINANCIAL INFORMATION

23.1 The Customer represents and warrantsythatsche Customer has very
carefully considered the portion of the Cuéto wers assets which the Customer
considers to be risk capital.

23.2 The Customer recognizes thatwisiy capital is the amount of money the
Customer is willing to put at ricc an:! the loss of it would not, in any way,
change the Customer’s lifesti’1e

24. NO SEPARATE 2 GREEVIENTS

241 Customer aclamavwledges that Customer has no separate agreement with
Company or any ofits »mployees or agents regarding the trading in Customer’s
Company ac_ount, iiicluding any agreement to guarantee profits or limit losses
in Custon'er jaccount.

24.2¢ “uscpmer understands that Customer must authorize every transaction
peiar tyits execution unless Customer has delegated discretion to another party
v siyning Company’s limited trading authorization or as otherwise agreed in
wiing with Company, and any disputed transactions must be brought to the
attention of Company’s Compliance Officer pursuant to the notice
requirements of this Customer Agreement.

24.3 Customer agrees to indemnify and hold Company and its subsidiaries,
affiliates and agents harmless from all damages or liability resulting from
Customer’s failure to immediately notify Company’s Compliance Officer of
any of the occurrences referred to herein.



24 4 All notices required under this section shall be sent to Company at its home
office.

25. MARKETING PARTNER REFERRAL DISCLOSURE

251 Company may engage with advertising affiliates/referrers/marketing
partner (“Marketing Partners”) who are wholly separate and independent from
one another and from Company. Any agreement between Company and
Marketing Partner does not establish a joint venture or partnership and
Marketing Partner is not an agent or employee of Company.

251.1 Company does not control, and cannot endorse or viuch*for the
accuracy or completeness of any information or advice C{ storer may have
received or may receive in the future from Company’s Murigtis.g Partners or
from any other person not employed by, or acting ¢ beialf of Company,
regarding the risks involved in the trading of Forex. CFDs 0r the risks involved
in such trading.

25.1.2 Since Marketing Partner is not ap’eiapiayee or agent of Company,
Company does not endorse or voush ‘fdr fiie services provided by the
Marketing Partner. It is the Customer’s rciporisibility to perform necessary due
diligence on the Marketing Partnessicato using any of their services.

25.1.3 Customer understangs thafin order to trade with Company the
Customer must open an_accdun “directly with Company. Company makes
available appropriate ril k digciosure information to all Customers when they
open accounts. Customeiwatiould read that information carefully and should
not rely on any ipf@smiation to the contrary from any other source.

25.1.4 Custognechaciowledges that no representations and / or warranties have
been madf b Corapany its servants or agents or any individual associated with
Company tegarding future profits or losses in Customer’s account.

254, 5 Customer understands that Forex, CFDs trading is very risky, and that

nany people lose money trading and that all Forex, CFDs trading, including
tre '-mg done pursuant to a system, course, program, research or
recornmendations of Marketing Partner, Trading Agent or any other third party
involves a substantial risk of loss. In addition, Customer hereby acknowledges,
agrees and understands that the use of a trading system, course, program,
research or recommendations of Marketing Partner, Trading Agent or any
other third party will not necessarily result in profits, avoid losses or limit
losses.



25.1.6 Because the risk factor is high in Forex, CFDs trading, in case Client does
not have the extra capital he can atford to lose, Client should consider caretully
before trading,.

25.1.7 Customer understands and acknowledges that Company may
remunerate a Marketing Partner for referring Customer to Company and that
such remuneration may be on a per-trade basis or other basis. Further, the
Client has a right to be informed of the precise nature of such remuneration

25.1.8 Customer acknowledges that a Marketing Partner may alsf, %n some
circumstances, be a Trading Agent. Customer understands thdc ¢y using a
Trading Agent, Customer may incur a mark-up, above anaibeyond the

ordinary spread generally provided by Company.

25.1.9 Company shall in no way be responsible for (any Joss to Customer
resulting from Customer's use of any information or advic& given by any third
party including a Trading Agent or Marketing Plrtna:

26. TRADING AGENTS

26.1 Customer acknowledges that ¢hecld Cudtomer choose to grant trading
authority or control over Customer’s adgounttoa third party ("Trading Agent"),
whether on a discretionary or ngidis redonary basis, Customer does so at its
own risk.

26.2 Customer acknowledyes (22t Company its subsidiaries, affiliates or agents
shall in no way be respor sible for reviewing Customer’s choice of such Trading
Agent, or the actionssiaken by it, nor making any recommendations with
respect thereto.

26.3 Custons >r acknowledges and understands:

That /“4mpany makes no warranties nor representations concerning any
Tradiag Agent,

" hat' Company its subsidiaries, affiliates or agents shall not be responsible for
anlptoss to Customer occasioned by the actions of the Trading Agent, and

That Company does not, by implication or otherwise, endorse or approve of
the operating methods of the Trading Agent.

264 If a Customer chooses to grant trading authority or control over
Customer’s account to a Trading Agent, Customer agrees to enter into a power
of attorney agreement ('POA’) with the Trading Agent to permit same, and to
furnish the POA to Company.



26.5 Customer acknowledges that upon receipt of the POA, Company is
authorised to follow the instructions of the Trading Agent in every respect until
Company is notified in writing by the Customer that the POA is revoked or the
POA has expired.

26.6 The Customer authorises Company to debit Customer’s Account in
accordance with the terms agreed between Customer and Trading Agent and
which are set out in the POA.

26.7 Customer acknowledges that the Trading Agent and many tuid party
vendors of trading systems, courses, programs, research or recofntiendations
may not be regulated by a government agency. It is_they Customer’s
responsibility to perform necessary due diligence on the T{adins Agent prior
to using any of their services and to satisfy themselves of #tS'cCmnttence and / or
suitability to the Customer.

26.8 Customer acknowledges that it or the Tradings4gciit may elect to use an
automated trading system. Customer acknow’gdges‘that Company does not
take any responsibility for any such systémiyTtie Customer is aware of the
volume of trading and resulting comrijigsiofis that such systems may generate
and the impact that this may have on ¢he prrformance of the Account Customer
accepts the risks associated with Higwisof computers and data feed systems,
which may include, but are nottimit:d to, failure of hardware, software or
communication lines or sistems and/or inaccurate external data feeds
provided by third-party.senfor; and the Customer further agrees to hold
Company harmless tron anyflosses in the Account associated with these risks.
Customer acknowledges tiwi neither Company nor any of its officers, directors,
vendors, employgsiagents, associated persons or Company personnel will be
liable for any suciy‘or¢ akdown or failure.

26.9 Custbhmug understands that by using a Trading Agent, Customer may
incur A'ma.'--up, above and beyond the ordinary spread generally provided by
Corit vanyy Details of any such mark-up will be provided in the agreement
keiecy the Trading Agent and Customer.

26.) Customer acknowledges that any decisions or actions taken by the
Trading Agent on Customer’s behalf shall be deemed to have been taken by the
Customer and any losses or gains generated by the Trading Agent’s action shall
be for the Customer’s account.

26.11 Customer agrees to indemnify and hold Company, harmless from and
against all liabilities, losses, damages, cost and expenses, including attorney's
fees that arise directly or indirectly from the Trading Agent's management of



the account, including, without limitation all actions, instructions or omissions
by the Trading Agent.

26.12 The Customer acknowledges that the risk factor in trading foreign
exchange, commodities, futures, Forex, CFDs is substantially high, and
therefore the Customer further acknowledges that she/he should caretully
consider trading through Company, whether through a Trading Agent or
otherwise, if the Trader does not have capital she/he can afford to lose.

27. DISCLOSURE OF CUSTOMER INFORMATION

27.1 Company will not share or sell information regarding custc¢mers'and/or
prospective customers, except to its employees, agents, partiers, ind associates
as required in the ordinary course of business, includi=g; bt ot limited to,
Company’s banking or credit relationships, or to other »erscas as disclosed in
Company’s Privacy Statement

27.2 Company may also disclose to federal or saate regalatory agencies and law
enforcement authorities” information regirdingyCustomer and Customer’s
transactions in response to a request i»# su/n niformation or in response to a
court order or subpoena.

27.3 Company will share or st

Customer's identity.

sta istical information without disclosing

28. TERMINATION

28.1 This Agreemant Ghall continue in effect until termination, and may be
terminated by Cugforher not earlier than six months after the first payment.
Upon three fiazs @fer prior written notice (which may be by e-mail) when
Customer/nayno Forex, CFDs position(s) and no liabilities held by or owed to
Company wpoti the actual receipt by Company at its home office of written
notig: orjtermination, or at any time whatsoever by Company upon the
trmastiittal of written notice of termination to Customer; provided, that such
ormyhation shall not atfect any transactions previously entered into and shall
no | relieve either party of any obligations set out in this agreement nor shall it
relieve Customer of any obligations arising out of any deficit balance.

29. INTELLECTUAL PROPERTY AND CONFIDENTIALITY

29.1 All copyright, trademark, trade secret and other intellectual property
rights and proprietary rights to the Company website in its totality, its contents
and any related materials (“Company IP”) shall remain at all times the sole and
exclusive property of the Company and its licensors and in the case of third



party materials available on the Company web site to such third party and
Customers shall have no right or interest in the Company IP except for the right
to access and use the Company IP as specified herein.

29.2 Customer acknowledges that the Company IP is confidential and has been
developed through the expenditure of substantial skill, time, effort and money.

29.3 The Customer will protect the confidentiality of the Company IP and not
allow website access to any third party.

29.4 Customer will not publish, distribute, or otherwise make avaiiasle terthird
parties any information derived from or relating to the Company'P.

29.5 Customer will not copy, modify, de-compile, revesss Gngizicer, or make
derivative works of the Company IP or in the manner it. whith it operates.

29.6 It Customer has comments on Company'sfservices or ideas on how to
improve them, Customer is welcome to ctatact Company. By doing so,
Customer grants Company a perpetual, reyaltyizee, irrevocable, transferable
license, with right of sublicense, to use,angd it torporate Customer's ideas or
comments into the Company's serviges,ianc™o otherwise exploit Customer's
ideas and comments, in each case ysthcut payment of any compensation.

30. RECORDINGS

30.1 Customer agrees (ind adtnowledges that all conversations regarding
Customer’s account(s) batwien Customer and Company personnel may be
electronically recosded with or without the use of an automatic tone warning
device.

30.2 Custgiiiyr fusther agrees to the use by Company, its subsidiaries, affiliates
and agenu,of stich recordings and transcripts as it deems fit in connection with
any 1spute or legal proceeding that may arise.

0.3 Customer understands that Company destroys such recordings at regular
itiypeivals in accordance with Company’s established business procedures and
Customer hereby consents to such destruction.

31. LEGAL RESTRICTIONS

31.1 Without limiting the foregoing, Customer understands that laws regarding
financial contracts vary throughout the world, and it is Customer's obligation
alone to ensure that Customer ftully complies with any law, regulation or



directive, relevant to Customer's country of residency with regards to the use
of the Web site.

31.2 For avoidance of doubt, the ability to access Company's Web site does not
necessarily mean that Company's services, and/or Customer's activities
through it, are legal under the laws, regulations or directives relevant to
Customer's country of residency.

31.3 This Web site does not constitute, and may not be used for the purposes
of, an offer or solicitation to anyone in any jurisdiction in which suCrapffer or
solicitation is not authorized, or to any person to whom it is unlgivigl to'make
such an offer or solicitation.

31.4 Access to this Web site, and the offering of financialseenigacts via this site,
may be restricted in certain jurisdictions, and, according 'y, u ers accessing this
site are required to inform themselves of, and to observe, stch restrictions.

32. DECLARATION

32.1 By acceptance of this Agreemehts Cyist¢iner hereby declares that the
moneys invested in Customer's accoynt Wwit:'"_ompany do not originate from
drug trafficking, abduction, or anysethci criminal activity.

33. TAXCOLLECTION

33.1 Customer knows, uliderstaiids and agrees that, in general, Company does
not collect tax for any audaority in any form or manner.

33.2 Without lithiting the foregoing, it is Customer's obligation alone to
calculate and/Puy aaxes applicable to you in Customer's country of residence,
or otherwisciarising as a result of Customer's trading activity from the use of
the Compuny's'services.

323 Without derogating from Customer's sole and entire responsibility to
Oert¢rm tax payments, Customer agrees that Company may deduct tax, as may
beydquired by the applicable law, but is not obligated to do so, from the results
of the activity with Company.

33.4 Customer is aware that amounts that may be withdrawn by Customer
from Customer's account are "gross amounts", from which the Company may
deduct such taxes, and that Customer shall have no claim towards Company
with regard to such deductions.

34. ACCOUNT PROCEDURES - IDENTIFICATION



34.1 Customer acknowledges that applicable laws require financial institutions
to obtain, verify, and record information identifying each person who opens an
account.

34.2 Customer further acknowledges that Company makes efforts to prevent
fraud and to confirm Customer's identity.

34.3 Accordingly, Customer has provided Company, or shall provide
Company promptly following the opening of the trading account, with certain
identifying information and documents as shall be requested by /C&mpany,
including a copy of Customer's ID, a copy of Customer's utility bi't (\g., phone
bill, property tax bill), and copies of both sides of Customer's creat card (in the
event deposit has been made through credit card).

34.4 Customer confirms that Customer has provided tru':, acc rate, current and
complete information during the registration process, and that Customer has
not impersonated any person or entity, or misrebresanted any affiliation with
another person, entity or association, used falsctheadals or otherwise concealed
Customer's identity from Company for any pirpdse.

35. WITHDRAWAL AND DEPOST[ CRCCEDURES

35.1 A formal request shall be sut nitte 4 by the client in order to be initiated by
the Company. For a withdrawel refuest to be granted, the client should not
have any open position on nit trading account and supposing that the client
availed Company Bor usesy such withdrawal must comply with Bonus
Guidelines set herein. JFuostliermore, the same percentage of the requested
amount to be witiidrawn on the client's balance shall be deducted from his
credit funds. Apy eéve 1 withdrawal request will be sent to the client in the same
manner it wis 1yceived by the Company. The Company shall not be held liable
of any trznsiyr fee or other charges with respect to the withdrawal. It is the
exclusite Woht of Prime Capitals to reject any other withdrawal procedure
requt steaby the client and advises the most viable method.

‘ust¢mer further acknowledges and accepts Company’s procedures with
res vect to withdrawals and deposits to accounts as set forth below:

Withdrawal orders: The provision of documentation as may be required from
time to time by Anti Money Laundering regulations, credit card companies and
Company, is a prerequisite, prior to the execution of a withdrawal order.

If there are borrowed or borrowed funds on the balance of the client, it means
not withdrawn or not redeemed, withdrawal of any funds from the account is
not possible.



The time limit for withdrawal of loan funds and borrowed funds from the
client's account is made within the period from 24 hours to 120 hours in
connection with the miscalculations that are made on the account.

Customer acknowledges that withdrawals may take longer than expected tor
numerous reasons, some in Company’s control and some not.

Credit card deposits may be, according to credit card companies' regulations,
returned to the same credit card when a withdrawal is performed. A
withdrawal to a bank account where initial deposits have been performed by
credit cards will be executed back to credit card or to the bank segount at
Company's discretion. Withdrawals to bank account may take # ngch time
period, due to additional security procedures.

Credit Card Deposits Variance: When choosing an account ase ¢urrency other
than USD, Customer's credit card may be debited sums yiticindste to exchange
rates and credit card companies” fees, may slightly vai 7 frc¢ m the initial sum
that has been deposited by Customer in the account base currency. Customer
hereby accepts that such variations may«ocdurs@nd hereby affirms that
Customer shall not seek to object or charge thisthaa's

When depositing by a Bank Transfer, as(regulred by anti-money-laundering
regulations, Customer is required tetus: a bé aklaccount, which is in Customer's
country of residence and in Customer 3 nesfte. Any withdrawal of funds, from
Customer's Company account tgfa baak'account, can only be refunded to the
same bank account that the fusds “wer” originally received from.

e Alternative paysfietic methods (internet payment vendors; money
transfer sefvig’s; etc.): when depositing funds using a facility other than
credit cardifane /or banks, you agree to, and acknowledge being bound
by, the regulations and rules of such service, including, but not limited
to,4 eesand other restrictions. Company, at its sole discretion, may
expcule withdrawals to a facility other than the facility used for the
original deposit, in accordance with anti-money-laundering regulations.

e/ After the transaction, the client undertakes to confirm the transaction by
filling in and signing the form, which will be sent to his e-mail specified
during registration. If the client has not fulfilled this requirement within
three days after receiving the form, the company has the right to block
the client's account until the moment of receipt of the signed form.

36. WAIVER AND AMENDMENT



36.1 Company will provide notice to Customer of any such amendment or
change by posting the amendment or change on Company's website or by
sending an e-mail message to Customer at least 7 days before it takes effect.

36.2 In the event that Customer objects to any such change or amendment,
Customer agrees to liquidate Customer’s open positions and instruct Company
regarding the disposition of all assets in Customer’s account within ten (10)
business days after notice of the amendment or change has been posted on
Company's website or otherwise notified Customer.

36.3 No waiver or amendment of this Agreement may be implecfrori any
course of dealing between the parties or from any failure by Company cr failure
of Company's agents to assert its rights under this Agreemeht o1 ary occasion
or series of occasions.

37. ENTIRE AGREEMENT

37.1 This Agreement together with all referencds tsnCompany’s policies and
procedures made in this Agreement, and togithesnsith Trading Conditions,
AML Policy, Refund and Return Policy, K1 U\Pouicy, Privacy Policy and Risk
Disclosure embodies the entire agra¢melit /between Company and the
Customer, superseding any and all pfior Written and oral agreements.

38. ASSIGNMENT

38.1 Customer may not [ ssigf or transfer any of its rights or obligations under
this Agreement to a third pedty without the prior written consent of Company.
Any attempted agéiginment or transfer in violation of the foregoing will be void.
Company may fi3fly /issign this Agreement.

39. .GQUVESNING LAW AND JURISDICTION

39.1¢ 'his A greement, the rights and obligations of the parties hereto, and any
iligianor administrative action or proceeding arising directly or indirectly
seret nder or in connection with the transactions contemplated hereby shall be
go.erned by, construed and enforced in all respects in accordance with the laws
of St. Vincent and the Grenadines and Company and the customer hereby
irrevocably submit to the non-exclusive jurisdiction of this country.



40. BINDING EFFECT

40.1 This Agreement shall be continuous and shall cover, individually and
collectively, all accounts of Customer at any time opened or reopened with
Company irrespective of any change or changes at any time in the personnel of
Company or its successors, assigns, subsidiaries, aftiliates or agents.

40.2 This Agreement including all authorizations, shall inure to the benetit of
Company and its subsidiaries, affiliates, agents, successors and assigns,
whether by merger, consolidation or otherwise, and shall be binfiie upon
Customer and/or the estate, executor, trustees, administiacyrs, “legal
representatives, successors and assigns of Customer.

40.3 Customer hereby ratifies all transactions with Compan,yeffocted prior to
the date of this Agreement, and agrees that the rigits and obligations of
Customer in respect thereto shall be governed by the terms of this Agreement.

CUSTOMER ACKNOWLEDGES HAVENC» RECEIVED, READ AND
UNDERSTOOD THE FOREGOING “CUIZTOMER AGREEMENT AND
HEREBY AGREES TO BE BOMNiL, bY ALL OF THE TERMS AND
CONDITIONS HEREOF.
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