[Tpunoxenue NoS
x Pernmamenty paboTsl ¢ obpaiiesusmu kaueHtos Ne 1040

3ASIBJEHUE O CIIOPHOU TPAH3AKIIUU *
Cardholder Dispute Form
’ Howmep ob6pamenust ‘

IMaket ycmyr: Q Hpusuiaeras O Ipuopurer Q Corpynuuk rpyunsi BTH O Huoe

OHO neprkarenst KapThl
Cardholder’s name

KonTakTHbIi TenedoH (3neKTpOHHBIM axpec)
Cardholder’s phone number (e-mail)

Howmep kapTsr:

Card account number

I[aTa COBEPLICHUA OI€panyu 1o BBINHCKE:
Transaction Date

Mecto COBEPLICHUSA OIe€panyu 10 BBIMHCKE:
Merchant Name & Location

Tun ycrpoiicTsa (6arkoMar croporHero 6anka, TCIT POS-Tepmunan)

Device Type (ATM, POS-terminal)

CymMma B BaITIOTE ILIATEXKA:
Transaction Amount

CyMMa B BAJIFOTE KapThI:
Billing Amount

51 ocrniapuBaro 3Ty ONEpAIHMIO O Cleayomel IPUIUHE (morkaiyiicTa, OTMETBTE BCE HY>HbIE ITyHKTBI):

I'am disputing this transaction on the basis that (please mark all applicable sections):

O Hu s, sy kro-mubo YNOJTHOMOYEHHBIA MHOIO, HU KTO-IMOO MHE M3BECTHBIH He y4acTBOBaJl B
COBEPIICHUU TPAH3AKIMHU (3TUX TPaH3aKIIuii).

Neither me, nor anyone authorized by me, not anyone I know participated ir this transaction (these transactions).

QO Mos kapra 6bu1a yrepsna/ ykpaneHa. {ata obpamieHus B 6aHK

My card was lost/stolen.

a Mos Kapta ObL1a Y MEHA BO BpEMs COBCPIUCHHUA 3TOM OI€pauuu, U g He nepeaaBai €€ B TPETbU PYKH.
My card was in my possession and I didn’t give the card to a third party at the time of fraudulent use.

QO Bsimeykasannas onepars coBepInanack OAUH pas.
I’ve been charged twice for the same transaction.

O 51 BepHyn ToBap no BeIIICYKa3aHHOMN orepaiuu (mara Bo3Bpata), HO cymMMa

OTI€palMM HE 3a4MCIIEHA HA MOM CYET. prmara}o KOIIHIO KPEOHUTHOI'O YeKa.
I returned the goods for this transaction. But the enclosed credit voucher has not been credited to my account.

O Cymma 1o BhlmIeyKa3aHHOI Omnepaly yBeJIMYeHa 0e3 MOEero corjiacus ¢ §i(¢)
IIpunararo Konuio Yeka, COASPIKALIEro MPABUILHYIO CyMMYy.
The transaction amount has been altered without my permission from to - I enclosed.copy of my receipt as a proof.

Q Brimeykasannas onepauus Gbiia KpeuToBoii. [Ipunararo KOmMro KpeJuTHOro ClIUMna, COAepIKaLiero
CyMMY, YIEPKaHHYIO C MOETO CUETA.
The above transaction was credit operation. I enclosed copy of my credit voucher.

Q 1 ucnonszosan xapty mis COBEPIIECHHUS 3TOU OTEPaLMU, OJHAKO YCIIyra He ObUla OKa3aHa.
(I was engaged in the transaction but I have not received purchased goods/services).

a I[pyroe (l'IpI/IJ'IO)KI/ITL INHUCbMEHHOE 3asBJICHUE C U3JI0KECHUEM IIPUYHUHBI OTKJIIOHEHH S onepaunn)
Other (Please enclosed your explanation letter)

Hanu4we 3arpannacrnopra: @ Komwro npunaraio O He oopmnscs

" Buumanue! B CJlytae eciii ocnmapypaeMas Onepauys COBeplIeHa 3a npenenamu PO, 114 paccMoTpenns Baukom oGpalueHus HeoGX0auMO
0043aTeNbHOE NPENOCTABNEHME KOMUH 3arPaHNacnopTa.



51 undopmuposat (a) 0 ToM, 4T0 BaHK MOXET MepenaTs HaCToALIEE 3asBICHHE O CIIOPHOH TPaH3aKLMU B MEXTYHAPOAHYIO IIATEXHYIO CHCTEMY
Visa Intemational/ MasterCard Intemational, y4acTHMKaM Me3KIyHapOIHOM ILIATE)KHON CHCTEMBI, @ TAKXKE B NPAaBOOXPAHHTENbHbIE Oprabl, €Cil1
3TO MOKET NIOMOYb B PACC/IEI0BAHHH CIIOPHOM TPaH3aAKLIUH.

A nugopMupoBaH (a) 0 TOM, 4TO MPEAOCTABNEHHE MHOM HEIOCTOBEPHOH HH(POPMALIMH MO 32SBJEHUIO O CTIOPHON TPAH3AKLMH MOXKET MOBJEYDL
TIpECNeIoBaHKE MO 3aKOHY. 51 nHpopmupoBaH (a) 0 TOM, UTO baHK MOKET OTKa3aTh B PACCMOTPEHHMM 3aABIEHHUA B CIydae, €ClIM OHO MOJAHO C
HapyLIEHHEM CPOKOB, HENPABUJILHO WK HE MONHOCTBI 0GOPMIEHO (B TOM HHCIIE OTCYTCTBYIOT HEOOXOAMMbIE IOKYMEHTBI 110 OMEpaLK).

A uHpopMUpOBaH (a) O TOM, YTO C MEHs MOKET OBITh yAepikaHa CyMMa B COOTBETCTBHH C Tapudamy GaHKa B Clly4ae HEOBOCHOBAHHOCTH MOETO
OMPOTECTOBAHHUS.

*JlaHHOE 3aABNEHUE ABNAELTCA HENCHCTBUTENBHBIM 63 NPHIOKEHHOMN K 3aABICHUIO KOTHMH BBIMTUCKH 0 KapTOYHOMY CHETY KIMEHTA C yKa3aHHeM
CIIOPHOM OMNepaLuu.

IToanuce (Signature) Hata (Date)
Pacmudporka nogmnucu
Cardholder’s name (monnocThIo M 3anoNHAeTCA KIMEHTOM COBCTBeHHOPYaHO/full name filled in by Cardholder)

3anonusieTcs paboTHuKoM BaHKa (1onycKkaeresi NpocTaB/IeHHE JJHYHOrO LITAMIIA OnepauuoHUCTA)
Filled in by Bank’s manager

Mpunsan: ®UO paboTHuka Banka [Monnuce JlaTta M.II.
Accepted by: Bank’s manager name Signature Date

OtpeiBHOIi TanoH a5t Bhinaun Kiunenty
[Mpunsan: ®HO paboTtHuka Banka [Moanuce [Hara

YTouHHTB cTaTyc paccMoTpenus O6pamenns Bol MoxkeTe B IenTpe kanentckoro obeayxupanus BTB 24 (IAO): (495) -777-2424 8(800) 100-24
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